eCommerce Resources 
US Small Business Administration  (SBA)
www.sba.gov, www.onlinewbc.gov and 

www.negocios.gov   

409 3rd St. SW


Washington, DC 20416

US Small Business Administration 
1.
Office of Women’s Business Ownership, SBA

Online Women’s Business Center:  Hot Topics, eCommerce and Technology

http://www.onlinewbc.gov/ecommerce.html    Basic information on eCommerce.   Glynis.long@sba.gov

2.
eBusiness Training Institute

www.sba.gov/training/courses.html , free online training courses for small businesses
E-COMMERCE 
1. SBA/Cisco E-Commerce Learning Series 

2. Business Basics: Technology 

3. E-Commerce Basics 

3.
www.negocios.gov    SBA’s Espanol, Spanish portal for all business topics.  eCommerce section in Spanish available from My Own Business. http://www.sba.gov/espanol/Biblioteca_en_Linea/ecommerce.html   Additional courses will be available in the summer 2003.  patricia.chavez@sba.gov 
4.
My Own Business Training Course,  600 page training course including eCommerce.  Available through  the SBA and eBusiness Institute, Online Courses http://www.sba.gov/training/courses.html   
eCommerce: http://www.myownbusiness.org/s9/index.html  Phil Holland pholland@myownbusiness.org 
5.
Money Smart, Federal Depository Insurance Corporation. www.fdic.gov  is the insurance regulatory body for US Banks.  Their program Money Smart is not eCommerce, but it does address the financial elements SMEs need to be financial literate with banks and credit.  It is 10 free training modules.  160 training courses were shared with the SBA’s Womens’ Business Centers and District Offices. Nelson Hernandez nhernandez@fdic.gov  Available in Spanish.
Money Smart: http://www.fdic.gov/consumers/consumer/moneysmart/index.html 

6.
Exporting, Importing, and E-Commerce: 2001
A “How To” Guide for Minority, Immigrant and Women-owned Firms:    Book 
By Dr. Sharon Freeman, larkhor@erols.com, All American Small Business Exporters Association (AASBEA)   www.aasbea.com   202 332 5137, available at the SBA’s US Export Assistance Centers.
7.
eCommerce for Rural Areas,  Minnesota Mainstreet, Training course www.extension.umn.edu/mainstreet 

Training course for eCommerce for small businesses in rural environment.  SBA, US Dept. of Commerce and US Dept. of Agriculture sponsored the first national eCommerce Conference in Washington DC.  Minnesota Mainstreet was a main presentation.  Dr. Bill Bomash,  (612) 625-8776, wbomash@mn.rr.com 
World Bank, IFC


World Bank Small and Medium-size Enterprise’s Toolkit website for emerging countries:


www.smetoolkit.org , On this homepage is Shop Factory which is free software for the SMEToolkit which allows a small company to get a free website, a catalog of up to 10 products.  It is available in 10 languages, including Spanish.
Website sections will be available in Spanish later.

SMEToolkit’s eCommerce specific section: http://www.smetoolkit.org/presentation/SubCategory.jsp?iCategoryId=76 
Seth_fleisher@post.harvard.edu 

APPENDIX

Shop Factory, located on the homepage of www.smetoolkit.org, the World Bank website for emerging regions,  is free software designed to setup:

· your own website, 


· create a catalog with up to 10 products.  
· Your own website can use any two languages of the following:

Chinese-Simple
Chinese-Traditional

Croatian

Danish

English-Canada

English-UK

Finnish

French

French-Canada

German

German-Switzerland

Greek

Hebrew

Hungarian

Icelandic

Italian

Japanese

Korean

Malay

Norwegian

Polish

Portuguese

Portuguese-Brazil

Russian

Slovak

Spanish

Spanish-Latin America

Swedish

Thai

Turkish

Vietnamese

Glynis Long, Glynis.long@sba.gov 202 205 6678 eCommerce

Patricia Chavez, patricia.chavez@sba.gov 202 205 6654 Espanol
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